
                                                                                APPLICAT ION FOR MEMBERSHIP 
     
 
 Agent: Policy Number: 

Pay@ Number: 
 

METHOD OF PAYMENT Pay@  YOCO  EFT  

 

TYPE OF PLAN BRONZE  SILVER  GOLD  SOCIETY  JOINING DATE  

 
1. PRINCIPAL MEMBER DETAILS 
SURNAME  FIRST NAMES  

ID NUMBER              BRANCH  

EMAIL ADDRESS  CELL NUMBER  

PHYSICAL / POSTAL ADDRESS  CODE  
 

2. SPOUSE’S DETAILS 
SURNAME  FIRST NAMES  

ID / PASSPORT NUMBER              DATE OF BIRTH         

3. BENEFICIARY NOMINATION (COMPULSARY) 
NAME  SURNAME  

ID NUMBER              RELATIONSHIP  

BRONZE SILVER 
Single Plan Age Band Premium 

Per month 
Single Plan with 

Kids 
Age Band Premium 

Per month 
SINGLE  18-65 yrs R140.00 SINGLE  18-65 yrs R160.00 

SINGLE WITH KIDS 18-65 yrs R145.00 SINGLE WITH KIDS 18-65 yrs R185.00 
FAMILY WITH KIDS 18-65 yrs R160.00 FAMILY WITH KIDS 18-65 yrs R190.00 

SINGLE  66-70 yrs R165.00 SINGLE  66-70 yrs R195.00 
FAMILY 66-70 yrs R180.00 FAMILY 66-70 yrs R250.00 
SINGLE  71-75 yrs R175.00    
FAMILY 71-75 yrs R195.00    

GOLD GALEL’BHAYINI 
Family Plan Age Band Premium Society Plans Age Band Premium 

SINGLE  18-65 yrs R200.00 Soc (1+5) 01-65 yrs R190.00 
SINGLE WITH KIDS 18-65 yrs R230.00 Soc (1+9) 01-65 yrs R220.00 
FAMILY WITH KIDS 18-65 yrs R250.00 Soc (1+13) 01-65 yrs R310.00 

 

PREMIUM  

DESCRIPTION AMOUNT 

SINGLE PLAN R 
SINGLE PLAN + 

KIDS R 
FAMILY PLAN 

R 
SOC  1 +5 R 
SOC  1 +9 R 
SOC  1 +13 R 

 

ADD DEPENDANTS BELOW 

NAME SURNAME ID NUMBER RELATIONSHIP 

1                 

2                 

3                 

4                 

5                 

6                 

7                 

8                 

9                 

10                 

11                 

12                 

13                 

   Declaration 
I declare the above information to be true and understand and  agree that any misrepresentation in this application form will invalidate any benefit under this policy. 2. The representative mandated by NxusaniFunerals has provided me with details on his / her experience. 3. He / she 
assisted me in understanding the terms and conditions of the funeral policy and provided me with a copy of the terms and conditions which I accept. Consent to collect and share information in terms of POPI Act I, the undersigned, hereby grant explicit consent to N x u s a n i  
F u n e r a l  S e r v i c e s  a n d  i t s  u n d e r w r i t e r  Genlife Financial Services FSP 43895 to process specific personal information in the ordinary course of its duties. I acknowledge that the financial services provider and its representatives are taking ALL reasonable steps to ensure 
my rights to privacy and the protection of my personal information from unauthorized use, and or access. I declare forthwith that my personal information is being processed lawfully, legitimately and consistently as would be expected for the purpose of serving my best interests as 
well as for achieving fair and reasonable outcomes as a consumer of financial products. I further permit the sharing of my personal information with third parties (public or private body) as appropriate from time to time to ensure that the FSP is able to carry out its industry imposed legal 
and compliance related obligations. My consent shall remain in force provided the FSP and its authorized representatives continue to abide by the conditions for lawful processing of personal information as contained in  POPI Act no. 4 of 2013, as may be amended from time to time. 

Signed at on Name Signature    

Name of Agent Signature Date   
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NXUSANI FUNERAL SERVICES CC                                                               
is an authorised Financial Services Provider: FSP 49002                                                                      
Administrator by  Genlife Financial Services : FSP 43895                                                                     
Underwritten by SAFRICAN Insurance Company: FSP 15123 
E: info@nxusaniservices.co.za / nxusanifuneral@gmail.com                                                       
Tel: 0826692849 / 0722729717 / 0828162235                                         
A: 16 King Street, Kilimanjaro Building, 1st Floor                        
Butterworth, 4960 



Singumzi wakwa Nxusani Funeral Services senza izinto ngokomthetho, sibhaliswe njenge Financial Service Provider FSP 49002. Iipolicy zethu zonke zibhaliswe 
ngaphantsi kuka SAfrican Insurance Company FSP 15123 (Underwritter) kunye no-Genlife Financial Services FSP 43895 (Administrator). Sililungu elipheleleyo le South 
African Funeral Practitioners Association (SAFPA). 

1. UBALILUNGU ELIPHELELEYO EMVA KWENYANGA EZINTHANDATHU (6 MONTHS), xa uthe watsiba iinyanga ezimbini, kweyesithathu funeka uzibhatale zontathu 
(ZONKE). 
 

 Umntu uyathunyelelwa iisms xa ethe wanenyanga asemva ngayo- nyanga-na-nyanga de abe uyaLapse.  
 Siye sikungcwabele emva konyaka omnye (1 year) ulilungu xa uthe wazibulala. 
 Siye sikugcwabele emva kwenyanga enye (1 month) xa uthe wasweleka ngengozi (unnatural death). 
  Asimgcwabeli umntu othe wasweleka ngolwaphulo mthetho okanye ozonzakalise ngamabomu (ngokwengxelo yamapolisa). 
  Unenyanga ezintandathu (6 months) uba ungeza kuthi uzoclaimer emva kwesiganeko. 
 Imali siyifaka ebhankini yomntu onelungelo (beneficiary) kuleveki kungcwatywa ngayo. 
 Lixanduva lomntu oyintloko okanye ibeneficiary okokuba atshekishe ipolicy ayibhatalayo, ukuba zonke ipayments ziyavela, abantu phantsi kwakhe baphelelele 

njalo-njalo (Every 6 months)…. (siyafumaneka nakuWhatsapp). 
 Luxanduva lakho ukugcina zonke iislips okanye deposit slips. 
 Ukuba umntu uOver-size (ungaphezulu kweBhokisi) uyongeza imali for ICASKET ezobe ilungiselelwe isiqu sakhe. 
 Sinalo ilungelo lokuwutshintsha umgaqo kodwa siwazise amalungu kangangentsuku eziyi 31 enyangeni.  

                                                                                                                                                                                                                                        Initials……… 
AMALUNGELO ELUNGU 
 Sikhupha uCingicebo oyi: R500.00 kunye neR100.00 yeAirtime xa uzokwenza i-Death certificate. 
 Siyawulanda umzimba nokuba uphi apha eSouth Africa MAHALA, Sikhupha imoto yokungcwaba MAHALA. 
 Siyawugcina umzimba emkhenceni kange ntsuku eziyi 14, siwulungiselele umhla womngcwabo MAHALA. 
 Sikunika umtshini wokuthoba ibhokisi, i-stand sebhokisi, ii-Matts zasemadlakeni kunye neeprogrammes eziyi 50x abantwana ibeyi 25x MAHALA.  

                                                                                                                                                                                                                                        Initials…… 
STANDARD PLANS 
 Amalungu amabini aphambili (umama notata) sibangcwaba nge-Casket. 
 Abantwana bona sibangcwaba nge-Coffin. 
 Amalungu aphambili siwanika imali eyi-R4 500.00 (Cash benefit) ne R1000.00 (Tent & chairs) kuleveki kungcwatywa ngayo. 
 Iibenefits eziphumela abantwana ziyehluka ngokweminyaka yabo. 
 Abantwana:  
       06 - 24 Months  - akafumani mali  
       2 yrs. - 6 yrs.      -  R 800.00 (cash benefit) 
       7 yrs. - 15 yrs.    -  R 1 500 (cash benefit), R50 (Airtime) 
       16 yrs. - 21 yrs.  - R2 500.00 (Cash benefit), R100 (Airtime) 
 Usana olusand’uzalwa funeka lufakwe zingekadluli iintsuku eziyi 60 (sixty) luzelwe. 
 Umntwana funeka abengaphantsi kweminyaka eyi- 21, ukuba uyafunda abengaphantsi kweminyaka eyi-25 (isiqinisekiso esiphuma esikolweni siyafuneka). 

Ukuba umntwana ukhubazekile (disabled), kufuneka kubekho isiqinisekiso esisuka kwagqirha 
 Lixanduva lakho ukuya eziOfficini uyokhupha umntwana xa sele eyidlulile iminyaka eyi-21. 
 Imali ye-premium ibalwa ngokwelungu elineminyaka emininzi. 

                                                                                                                                                                                                                                        Initials……… 
OOGALELEBHAYINI 
 Ilungu linye eliphambili lingcwatywa nge-Casket. 
         Ilungu eliphambili iCash benefit yi-R 3000.00 kunye ne R1000.00 (Tent & chairs)- itsho ibeyi                R4 000.00 
 Iimbhedlenge (bonke abantu abadala abaphantsi kwakho) bangcwatywa nge-Coffin. 
         Zona iimbhedlenge kuphuma imali eyiR2500.00 ne R800.00 (Tent &Chairs) –itsho iyonke ibeyi            R3 300.00 
 Abantwana bona:  

 16 yrs. - 21 yrs.  - R2 500.00 (Cash benefit), R100 (Airtime) 
 7 yrs. - 15 yrs.    -  R 1 500 (cash benefit), R50 (Airtime) 
 2 yrs. - 6 yrs.      -  R 800.00 (cash benefit) 
 06 - 24 Months  - akafumani mali  

 Asiyikhuthazi imali eziOfficini zethu ngoko ke siyakhuthaza ukuba abantu babhatale umbutho ngezindlela; eOfficini nge-Speedpoint (Card le-bank), kwiiRetail 
shops ngo- Pay@, eBhankini (kwiAccount yakwaNXUSANI ngoku-Deposit okanye wenze i-STOP-ORDER)-Cel ingcazelo eziOfficini. 
 

                                                                                                                                                                                                                                              Initial………… 
INDLELA YOCLAIMER 

 In the event of a valid death claim, the specified benefit will be paid to the Member or Beneficiary. Claims must be submitted to Administrator within 
3 months of the death of the Assured Life. The Underwriter reserves the right to cancel the policy and to declare all premiums paid by the member in 
terms of the policy forfeited if there is any evidence of, or attempted submission of a fictional claim, fraud or misrepresentation. Claims must be 
accompanied by the following clearly legible documents: 

 An official copy of the original death certificate certified by the SA Police. 
 A completed official claim form as prescribed by the Administrator from time to time. 
 Copy of a Completed BI-1663 certified by the SA Police. 
 Clearly legible certified copies of the deceased member and principle’s member’s ID documents. In case of third-party payments, a certified copy of 

the third party’s ID document is required. Certified copy of a Police Statement, in event of death due to unnatural causes. 
 Bank details and a copy of a bank statement of the payee or beneficiary (or the third party in respect of third-party payments) for payment of the 

benefit.  
 The Underwriter may request a medical report in the case of stillborn babies, indicating that the pregnancy reached the 26th (twenty-six) weeks. 

Stillborn of an extended member is not covered. 
 Benefits on a funeral policy is seen as a separate policy with a separate policy number for which a separate claim must be submitted. 

Complaints Procedure: 
• Please contact the Administrator and have the following information ready: *Policy number, *Identity number, *Nature of enquiry. 
• Complaints which are not resolved to your satisfaction may be referred to the Administrator and later the Underwriter. 
• Complaints which are still not resolved may be referred to the Ombudsman for Long-Term Insurance or the Registrar of Long-Term Insurance. Please refer to the 

contact details below. 
 

The Ombudsman for Long-Term Insurance 
Physical address: Third floor, Sunclare 
Building, 21 Dreyer Street, Claremont, Cape Town, 
7700 Postal address: Private bag X45, Claremont, Cape 
Town, 7735 t: +27(0) 21 657 5000 / 086 010 3236 
f: +27 (0) 21 674 0951 
e: info@ombud.co.za 

 
Financial Sector Conduct Authority 
(FSCA) Physical address: 41 Matroosberg 
Road, Ashlea Gardens, Pretoria, South Africa, 
0002 Postal address: P.O. Box 35655, Menlo 
Park, 0102 Contact Centre: 080 020 3722 
t: +27(0) 12 428 8000 
f: +27(0) 12 346 6947 
e: info@fsca.co.za 

 
Contact Numbers 
1. Genlife Financial Services (Pty) Ltd (Administrators) 
Tel: (012) 450 5581 • Fax: 086 718 1504 
Email: admin@genlife.co.za • www.genlife.co.za 
2. Safrican  
Tel: (011) 011 778 8000 

 
NAME OF APPLICANT: SIGNATURE:    

This product is underwritten by Safrican - an Authorized Financial Services Provider in terms of the FAIS Act (License No. 15123). 
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